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2022 SPSP Association Meeting
Today’s Agenda

Welcome

Introducing the SPSP and CPSCS Boards, including NEW SPSP board members!

Recognizing our Volunteers and Partners

Some SPSP Updates

SPSP Webinar History and Upcoming Webinars

Recognize and Congratulate Certified Product Safety Professionals!

SPSP 2022 Goals and Goal Setting Discussion

Adjourn



2017* - 2021
SPSP Board of Directors

John A. Barrera
President, Board Member

Sr. Director of Product Quality
Best Choice Products
SPSP Member since 2017

Kenneth Ross 
Board Member & 
SPSP Webinar Manager

Of Counsel
Bowman and Brooke, LLP
SPSP Member since 2019
*voted onto Board in 2019

Ik-Whan G. Kwon, Ph.D2

Board Member & 
SPSP Academic Advisor 

Professor Emeritus of 
Supply Chain Management
Director Emeritus and Founder of
the Center for Supply Chain Excellence
Saint Louis University
SPSP Member since 2019

Larry Bell
Treasurer, Board Member

Director
Product Safety North America
BSH Home Appliances Corporation
SPSP Member since 2017

Sherri Cain
Secretary, Board Member

Manager
Product Quality & Compliance
Hobby Lobby Stores, Inc.
SPSP Member since 2017



2022 
SPSP Board of Directors

Shelia Gottschalk, CPSP
President

Product Safety Manager,
Hallmark Cards, Inc.

Lisa Trofe, CAE
Assistant Secretary

Managing Director 
JPMA

Ken d’Entremont
Secretary

Associate Professor 
University of Utah

Laurel Roney
Assistant Treasurer

Director QA and Compliance,
JMW Sales, Inc.

Kristin Cordz, CPSP
Treasurer

Vice President Business 
Development, 
Market Actives LLC/Bitrex

Don Mays
Vice President

Founder,
Product Safety 
Insights LLC

Kenneth Ross 
Board Member 
SPSP Webinar Manager

Of Counsel
Bowman and Brooke, 
LLP

Ik-Whan G. Kwon, 
Ph.D2

Board Member 
SPSP Academic 
Advisor

Professor Emeritus of 
Supply Chain 
Management
Director Emeritus and 
Founder of
the Center for Supply 
Chain Excellence
Saint Louis University



Alan P. Kaufman
Senior Vice President 
Technical Affairs
The Toy Association

Kitty Pilarz
Vice President 
Product Safety and 
Regulatory Compliance
Mattel, Inc.

Alan Schoem
Principal
The Law Office of Alan H. 
Schoem LLC

R. David Pittle
Commissioner, 
US CPSC (1973-82); 
Senior Vice-President & Technical 
Director 
Consumer Reports (1982-2005)

Consumer Product Safety Certification Services (CPSCS) operates as a 501(c)6 
organization and is independent from SPSP and SLU and is under the direction of a Board 
of Governors. It determines eligibility for admission to the certification program, reviews 
written test questions for ambiguity, and considers any waiver requests for test or 
program accommodations.

CPSCS' mission is to ensure the integrity of the certification process and 
to review the program at least annually to be certain it remains relevant 
to the skillset necessary for certified professionals to possess.

CPSCS Board of Governors



Mallory Roberts
SPSP Membership Services

Product Quality and
Compliance Asst Manager,
Hobby Lobby Stores, Inc.

Don Kornblett
SPSP Organization and 
Program Advisor

President
ADK Information Services, LLC

Allan Saadus
SPSP Membership Services

Engineering Department
Manager
Sony Electronics Inc.

Beth-Anne Yakubu
SPSP-SLU Partner
SPSP Special Commendation Award 
Recipient 2021

Previously Executive Director
Emerson Leadership Institute
Richard A. Chaifetz School 
of Business
Saint Louis University

Lodden Harp
SPSP Webmaster, Technical 
Manager, and Webinar 
Coordinator

Owner/Marketing Director
Palette Branding

Valued Volunteers & Partners



Beth-Anne Yakubu
SPSP-SLU Partner
SPSP Special Commendation Award Recipient 2021

Previously Executive Director
Emerson Leadership Institute
Richard A. Chaifetz School of Business
Saint Louis University

SPSP Special Commendation Recipient 2021



2022 SPSP Association Meeting
Some SPSP Updates

SPSP Website

• Webinar Archive:
• 13 Webinars, 1000+ attendees 
• Find the webinars @ https://www.productsafetyprofessionals.org/archive
• A big thanks to Sedgwick Brand Protection for their Exclusive Sponsorship 

of the SPSP Webinar Series!

SPSP Supporting Education and Professional Development

• 5-time ICPHSO Scholarship Sponsor
• 2-time David Schmeltzer Scholarship Sponsor
• 18 Certified Product Safety Professionals (CPSP) 2019-2021

https://www.productsafetyprofessionals.org/archive


SPSP Association Meeting
SPSP Webinar Series Archives

Free Access to these webinars on the SPSP Website  https://www.productsafetyprofessionals.org/archive

2022 CPSC Update

Risk Assessment

Recall Preparation

Product Safety Management Best Practices: Contracts & Product Safety

Product Safety Management Best Practices

2021 CPSC Update

An Introduction to Certification in Product Safety

Recalls Gone Wrong: How to Avoid Disasters

Untangling the Web: Approaches to CPSIA, Prop 65, and other Federal, State, and Local Chemical Requirements

Beyond Compliance: The Warnings Development Process

Designing and Implementing a Product Risk Assessment Program

The Well-Rounded Product Safety Professional: An Overview of the Essentials

California Proposition 65

These webinars are presented by the Society of Product Safety Professionals with special thanks to Sedgwick Brand Protection,
the exclusive sponsor of the SPSP Webinar Series.

https://www.productsafetyprofessionals.org/archive


2022 SPSP Association Meeting
SPSP Planned Webinar Topics

These webinars will take place in 2022

March 16 – Standards Compliance – Don Mays and George Borlase
April 13 – Recall Prep Part 2 (drafting and testing a recall plan and discuss what 
insurance companies think manufacturers should do to prepare for a possible recall) –
Chris Harvey and Amie Townsend (Hiscox Ins. Co.)

May 18 – How to train internal company personnel about product safety – Marie -
Claude Simard (BRP) and one more speaker
June 15 – International developments – Rod Freeman et al
TBD – conversation with the new CPSC chairman
TBD – how to set up and run an internal product safety committee

These webinars are presented by the Society of Product Safety Professionals with special 
thanks to Sedgwick Brand Protection, the exclusive sponsor of the SPSP Webinar Series.



2022 SPSP Association Meeting
SPSP Tentative Webinar Topics

Webinars topics under consideration…

Conversations with Product Safety Legends
Product liability litigation and its effect on product safety
Documenting your product safety program
Assuring process capability to minimize manufacturing defects
Applying your product safety requirements to component suppliers
Update on standards for warnings and instructions
Using social media to enhance product safety
Post-sale incident monitoring, investigation, safety improvements

Please contact SPSP Webinar Manager Ken Ross at kenrossesq@gmail.com with your ideas

mailto:kenrossesq@gmail.com




Certified Product Safety Professionals
Class of 2019

Kristin Cordz
VP Business Development
Market Actives, LLC/Bitrex
SPSP Member since 2018

Brenda Torres
Associate Manager 
Development Engineer
S. C. Johnson
SPSP Member Since 2018

Michelle Balliet
Manager
Product Safety & Regulatory Affairs
Crayola, LLC
SPSP Member Since 2018

Kim Horne
Senior Director
Global Ethics & Compliance 
Walmart, Inc.
SPSP Member Since 2019

Shelia Gottschalk
Product Integrity Manager
Hallmark Cards, Inc.
SPSP Member Since 2018

Melissa Cairns
Legal Specialist
3M Company
SPSP Member Since 2019



Certified Product Safety Professionals
Class of 2020

William Baxter
Principal
Baxter Regulatory Solutions

SPSP Member since 2019

Allan Saadus
Engineering Department 
Manager
Sony Electronics Inc.
SPSP Member since 2019

Mark Thomas
Sr. Director 
Corporate Product Safety 
Raytheon Technologies
SPSP Member since 2019

Drew DuBois
Senior Manager Product Safety
Adidas
SPSP Member 2017

Vern Neal
Product Safety Manager
Midea America Corp.
SPSP Member since 2020

Maureen DanskinNorma Jean DeSpain
Quality Assurance Manager
HEB
SPSP Member since 2017



Certified Product Safety Professionals
Class of 2021

Amy Fox
Sr. Manager
Product Safety & Regulations
Gap, Inc.

Mark D. Hickok
Vice President
Product Safety & Regulatory Compliance
Milwaukee Electric Tool Corporation

Michele Kaiser
Manager
Product Compliance
Bass Pro Shops

Amy Lazas
Product Compliance Leader
IKEA North America Services, Inc.

Megan Liu
Senior Manager 
Product Integrity & Compliance
The Kroger Co.

CONGRATULATIONS!!





2022 SPSP Association Meeting
SPSP 2022 Goals

The SPSP Board has been working hard on ways to improve and grow the association.  

Before we share those plans, we want to hear from you:

What goals would you like to see SPSP work towards this coming year?

What personal goals would you like to achieve through SPSP this year?



2022 SPSP Association Meeting
SPSP 2022 Goals

SPSP is planning to…

Grow SPSP Membership

Improve the SPSP Website
• Investigate updating platform
• Explore “Members-only” expansion (network, blogs, Q&A)
• Continue to add newly recorded webinars, tech papers/work and best practices

Present more frequent, trending-topic webinars sponsored by Sedgwick
(Contact SPSP Webinar Manager Ken Ross at kenrossesq@gmail.com with your ideas)

SPSP partnering with ADK to continue Product Safety Professional Certification Program

SPSP partnering with ADK to expand educational webinar programs with certificate options 
available

Enhance SPSP Member Services
(Contact SPSP Membership Services Manager Allan Saadus at Allan.Saadus@Sony.com)

mailto:kenrossesq@gmail.com
mailto:Allan.Saadus@Sony.com


Society of Product Safety Professionals® is organized under the IRS Code 501(c)(3) 
as an industry association providing education and professional development 
opportunities to its membership. 

Thank you for attending!


